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Presentation by Laurie Ringaert, Project Director M UTN    May/09



Measuring Up The 
North: 

Building Livable 
Age-Friendly, Disability 

Friendly, Inclusive 
Communities

Toward a Toward a 
Universal Universal 
ApproachApproach
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• To create livable, disability-friendly, age-
friendly, universally designed, inclusive 
communities that are better for all citizens 
and visitors

• Created by the North, for the North!
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• Partners:
– The North Central Municipal Association 
– BC Paraplegic Association

• Supporting Partners:
– BC Healthy Communities 
– 2010 Legacies Now 
– Northern Health: Healthy Community 

Development
– BC Ministry of Healthy Living and Sport/Age-

Friendly Communities
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• Bad Designs
• Aging Population
• Economic Advantages
• Accessible Tourism
• Universal Design is better design for all
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• The Design of the community 
has a powerful impact on our 
participation, on our activities, 
on our interaction with 
others… on our health

• The Design can ultimately 
exclude and discriminate

• Universal Design includes 
concepts of accessibility, 
inclusion, participation, and 
better design for all
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can be either a powerful 
BARRIER to or a FACILITATOR of

equal opportunities for people with 
unique abilities.
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The built 
environment can 
be a “handicap”
to anyone



People are often 
segregated in 
their Communities



Everything is a drive away.

Home

School

Shops

WorkplaceRecreation

many people with disabilities, 
particularly those with vision disabilities, and older adults

DO NOT DRIVE CARS
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• Dispersed Land Use Patterns
• Poorly Connected Street 

Networks

• Streets Made for Autos/Trucks

• Intersections too wide for safe 
crossing



Sprawl provides 
few or no options 
for pedestrians 
and cyclists
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There is a need for more accessible single family housing.
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• 45% of persons with 
disabilities in Canada 
were 65 yrs or older

• By 2041, 23% of the 
population of 
Canada will be over 
65
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• The design of spaces & products that are 
usable by people of any age, size or ability
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Better Pedestrian EnvironmentsBetter Pedestrian Environments
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Universal housing

Universal design of the 

neighborhood

Universal Design of business areas

Universal Design of Transportation

Ecologically sound 

Sustainable communities

Healthy Active Living
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• Number of British Columbians with a disability?
• Number of Canadians with a disability?
• Number of Americans with a disability?
• Number of Europeans with a disability?
• Number of People world wide with a disability?
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• 638,000 British Columbians with disabilities
• 4.4 million people in Canada with disabilities 
• 54 million people in the USA with disabilities 
• 60 million people in Europe with disabilities 
• 700 million people worldwide with disabilities
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• Attracts visitors who spend their 
money in local shops, hotels, 
restaurants, recreation facilities, 
museums, and many other 
businesses, adding to the local 
economy.

• 54 million people in the USA 
with a disability: they spend 
$13.6 billion annually on 
accessible travel!!

• **Multiplier Effect 
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• Measuring Up The North also 
emphasizes the economic 
benefits of developing 
inclusive communities 

• Increased use of retail and 
businesses: Multiplier Effect

• Increased employment and 
volunteerism by people with 
disabilities and older adults

• The economic benefits of 
accessible tourism.

• 10 x 10 Challenge
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& “makes neighborhoods 
welcoming  and 
appealing to live in.” Eleanor Smith

Concrete Change

• Zero Step Entrance
• Wider doors at 

entrance and 
bathroom

• Bathroom on the 
main floor
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• 2010 Legacies Now

• Real Estate Foundation of BC

• Nechako Kitimaat Development 
Fund Society

• United Way Prince George

• Vancouver Foundation

• NCMA members themselves
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• North Central Municipal 
Association

• BC Paraplegic Association
• 2010 Legacies Now
• BC Healthy Communities 

Initiative
• Northern Health: Healthy 

Community Development
• Age-Friendly Communities,              

BC Ministry of Healthy Living 
and Sport 
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• West: Queen 
Charlotte Island

• East: Valemount
• North: Fort Nelson
• South: 100 Mile 

House
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Increased participation and 
inclusion of persons with 
disabilities & older adults in all 
aspects of the community:

• education
• employment/volunteerism
• economic and business 

aspects 
• tourism 
• recreation 
• cultural, social, spiritual 

activities 
• local government/civic affairs.
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• The project is designed to empower and 
build capacity in the communities. The 
Project uses a community participatory 
action, community development approach.
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• Measuring Up The 
North assists 
communities to 
evaluate how 
accessible and 
inclusive their 
community is now, and 
to work together to set 
goals and work towards 
improvement.  
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Identify Two Project 
Liaisons from each 
community:

• NCMA Project Liaison 
(i.e. town planner, 
recreation, Town 
Councilor)

• Community Project 
Liaison (person with a 
disability or senior)

• Six Communities  also had a 
paid Coordinator
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• Establish a 
“Measuring Up the 
North” Committee

• Variety of 
representatives



��%�#�����

� 
�
��
����

• www.measureupthenorth.com

• Interactive Forum
• Monthly Phone calls
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• Telkwa: transportation, Visitable housing, Day care centre,  Seniors 

Centre, Community Centre

• Terrace: businesses, sidewalks, trails, municipal building n ow 
installing elevator, Tim Horton’s installed a power  door, local mall has 
made changes, positive media events, increased awar eness by high
school students

• Tumbler Ridge: Housing, Elevator in Community Centre

• Williams Lake: held public forums, developed strategic plan, audib le 
signals, curb cut program, regional airport: changi ng entrance, 
playground initiative, airport entrance, visitable housing discussions
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• Many are incorporating MUTN Principles into their Official 
Community Plans

• Many people with disabilities and older adults have become active 
with the local government through serving on the committees

• Many people have become employed

• There have been changes in attitudes seen in local governments 
and with businesses
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• Incredible partnership of Local 
government, community 
members and industry

• Local person with a disability 
was hired as the coordinator 
and now started her own 
consulting business as a result 
of the MUTN Project

• Cariboo Regional District is 
now doing a feasibility study of 
the entire region for accessible 
trails



�������
���
��
�!
���



����
����������!�����""
• Only 21 months in to the project
• Many structural changes have 

occurred: Many great projects!
• Many community assessments 

done
• Awareness raising 
• Changes of attitudes
• Changes in the way things are 

done
• Businesses on board
• Changes in Policy
• A great deal of funding has 

been received by communities
• Great Capacity Building Events: 

Fall/08 & April 09
• Model for the rest of the 

Province
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� Are we 

finished yet?? 
� How do we 

know when 
we are 
finished??

� Are we there 
yet???
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• For People with Disabilities and Older Adults?
• For Parents with Small Children and travellers?

• Provides a Baseline
• Provides a Community Star Rating System
• Provides a way to set goals
• Provides a way to measure progress
• Trying to make a simple easy to use survey
• 18 Questions
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• Percentages can assist in grading: i.e.: 100% of the time, 100% of 
the items, 100% done/completed, 100% improvement, etc.

• 100% A 5 Star
• 75% B 4 Star
• 50% C 3 Star
• 25% D 2 Star
• 0 F 1 Star
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• Survey was launched:  April 27, 2009
• Survey closing date:  May 7, 2009
• Sent to 41 participating communities
• Offered a prize for answering: 

Bracewell’s Wilderness Adventures
• Based on 11 Communities that 

answered the survey as of May 6, 2009
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• Focus on accessibility, inclusion, 
age-friendly, disability-friendly, 
livability for all

• Touching on a variety of local 
government aspects
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• Great Place to Come To?

• Official Community 
Plan

• Standing Committee
• Municipal Properties
• Websites
• Transportation
• Housing: Single/Multi
• Business/Retail Sector

• Hospitality Sector
• Tourism/Cultural 

Venues
• Religious/spiritual 

Venues
• Public Realm
• Employment
• Education
• Outdoor Recreation
• Marketing
• Town Services
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• How do we rate??
• 2-3 stars
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• We are not there yet!
• Lots left for Communities to do!
• Communities can use their own findings to help 

them move forward, and develop strategic plans
• Provides the MUTN Initiative with an overall pictur e: 

helps with broad planning and discussions with 
potential funders

• Provides Community Star Rating System

• We would like all the communities to do the 
survey before the end of May!
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• Questions to consider:
– How will communities keep up their 

momentum?
– What if MUTN does not continue to be 

funded, how to keep moving forward?
– What do the communities need to keep 

moving forward?
– Are their provincial/federal 

strategies/policies/funding that would 
assist?
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• Measuring Up The North Day

• June 6 th!  
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• Project Director  Laurie Ringaert
• Email: lringaert@bcpara.org
• Website: www.measureupthenorth.com
• Phone: 250-563-6942


